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QWEST CRANE HIRE

Qwest Crane Hire is a family owned and operated
company currently servicing targeted tier one
customers across Queensland and Western
Australia.

In 2017, was originally founded in Yeppoon
Queensland following the acquisition of a local
crane company and building on that strong local
base expanded into the surrounding regions.

By 2020, Qwest had operations servicing
Rockhampton, Emerald, Gladstone and Dysart
whilst continuing to expand into Kalgoorlie
and Leonora in 2021/22 reaffirming the “west” in
Qwest.

Our operations have grown to include several
Tier one customers including Glencore,
Coronado, UGL, QAL, Rio Tinto and IGO. We
have concentrated on offering targeted and
professional services to the mining sector
across coal, gold, bauxite, rare earths and
other metals and minerals. Also, specialising
in gas, construction and wind projects across
Queensland and WA.

Qwest believes the major contributing factors

to its success are its team. We pride ourselves in
being able to retain our senior leadership team in
this increasingly challenging labour market who
together with our highly skilled people, provide

a professional service meeting targeted market
demands required by our customers.

We offer a genuine 24/7 service including

a dedicated 24/7 operations hotline
1800CRANEHIRE which is available anywhere,
anytime.

This enables us to assist our customers at a
moment’s notice. We strive to be the business
that not only provides cranes but works with our
customers to plan safely, with the best results
achievable.

Continued growth, desire to provide enhanced
packaged services and fill market gaps has
encouraged Qwest to expand its range of
services to incorporate a specialised projects
team, overhead crane and rigging services, heavy
haulage services and soon emerging plant hire
capability.

QWEST CRANES

VISION

We are committed to becoming the most
reputable crane company in the industry with
our ability to deliver safe, reliable and professional
solutions to our target customers.

VALUES

We will achieve our Vision by building the most
professional and benchmarked team with shared
values. As a team, we will provide innovative
lifting solutions to enable our customers to

carry out their lifting requirements safely, cost
effectively and reliably. Our focus on identifying
and managing risk underpinned by excellence

in service provision, will deliver aspirational
performance to our shareholders, employees,
customers and the community.

Preparation & Performance

With dedication to careful preparation, we can deliver
the best results for our customers.

Reliability

We do what we say we will do - our integrity is sacred
to us.

Management, Mateship & Motivation

Our leadership team is not content to sit on the
sidelines. Our leaders drive our business through
relationships, teamwork, integrity and hard work.

Innovation

We are consistently upgrading our fleet with new

and improved cranes, logistics and lifting equipment
with the latest technology available - unlocking the
potential to assist and maximise capability of all of our
people resources.

Elimination of all Risk

We are dedicated to keeping our people, our

clients and our community safe. Our investment
program allows us to invest in the latest software

and technology to mitigate risk and conduct our
operations safely and with integrity. We aspire to run a
business to be proud of.



OUR FLEET,
EQUIPMENT &
OPERATIONAL
CAPABILITY

Qwest has one of the lowest fleet age profiles in
the industry with 20% of our fleet being less than
12 months old.

We are committed to consistently refreshing
and upgrading our assets to meet ever-changing
customer demands and staying ahead of the
latest design features in heavy lifting.

We pride ourselves on the service we provide,
the quality of equipment and people and the
integrity with which we conduct ourselves in
everything we do.

Our core values and vision shine through in our
approach with how we conduct business, and
how we form and grow relationships with our
business partners.

The evidence of this can be found in the
exponential success and growth we have
achieved in the first 5 years of business.

We can proudly say that every customer we

have engaged or worked with has committed to
further relations by onboarding our company as a
preferred provider of the services we offer.

COMMUNITY
ENGAGEMENT

Qwest takes pride in its support of the local
communities what we engage in. Across the
various regions of operation, we support local
sporting teams, charities, fund raising efforts,
sponsorships and event engagement activities.

Qwest commits to supporting our regional
communities and exhaust all efforts to hire,
support and upskill local people and surrounding
businesses.

Capability Statement

OUR FLEET

- Articulated pick and carry cranes
from 15T to 40T

- All Terrain cranes from 60T to 350T

- Hydraulic crawlers to 220T

- Lattice boom crawlers to 280T

- Rough Terrain cranes to 100T

PRODUCTS &
SERVICES

- Overhead cranes, winches, hoists
and rigging equipment

- Inspections and test and tag services

- Logistics and heavy transport

- Project and shutdown teams
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We trust that this brochure provides you with a better
understanding of the Qwest business, our values and our

commitment to our customers and their communities.

Kind Regards,

The Qwest Crane Hire Team

Phone: 1800 CRANEHIRE (1800 272 634)
24/7 Bookings

www.gwesthire.com.au

Dysart Depot
Emerald Depot
Gladstone Depot
Blackwater Depot
Brisbane Depot
Kalgoorlie Depot
Leonora Depot
Moranbah (coming soon)
Rockhampton Office
Gold Coast Office
Perth Office

Find us on [

QWESTHIRE.COM.AU




